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Mission Statement
Watertown Fire Rescue...Always Ready...Honored to serve...Proudly committed to our neighbors, our friends,
our families...Serving and protecting our community...Most importantly sharing a com-mon bond and interest
in preserving life and property. Always Ready!

Vision Statement
Watertown Fire Rescue will strive to exceed the expectations of our community while aspiring to be a positive
example for all fire and EMS organizations in the area, region, and state.

Core Values
Service Excellence
Members of the Watertown Fire Rescue value a positive attitude, being friendly and personal in daily interactions with the public at all times to include emergency calls for service. Members will strive to meet all of our
community’s needs and to go beyond the call of duty.

Integrity and Honesty
Members of the Watertown Fire Rescue value integrity and honesty and abide by our moral values. Members
can be trusted to do the right thing, to make the best possible decisions in any situation encountered, even
when no one is watching.

Professionalism
Members of the Watertown Fire Rescue will always be ready to use and apply good judgment and their professional skills when conducting routine duties or when assisting the public.

Tradition and Pride
Members of the Watertown Fire Rescue recognize their chosen occupation to be a noble and honorable calling—an opportunity to serve and help our friends and neighbors in their greatest time of need. Members will
always strive to do their jobs properly and to the best of their abili-ties—knowing there is nothing more noble
one could do with their life than to serve as a member of the Watertown Fire Rescue.

Brotherhood
Members of the Watertown Fire Rescue will face danger and fear and even give their lives, if necessary, for
their brother. Members will always accept responsibility for each other, will always hold each other accountable, and will continuously strive to live up to the standards of honor required to be a member of the brotherhood.
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Message from the Chief

Mayor, City Council and our community

It is my pleasure to present our 2016 annual report for Watertown Fire Rescue. At the end of each year we take a look at our
operation and try to paint a picture of our department and
share this picture with our community through this report. We
also take a look at our mission statement and make every
attempt to provide an excellence in service to our community
that we promise to provide. It is also my Job as Fire Chief to assure our community that we will always be ready to provide Fire
and EMS protection through education, prevention and preparation. The Watertown Fire Rescue patch we wear on our uniform are the words “Always Ready”

Currently we provide fire protection for the City of Watertown as well as 327 square miles of Codington
County. We also provide emergency medical services to the City of Watertown as well as most of Codington
County. As you will find EMS is a major part of our service. We currently have 5 advanced life support ambulances, 3 pumpers and a ladder truck. We also provide airport fire protection. You can find more information
about Watertown Fire Rescue on the City of Watertown Website.
The Staff at Watertown Fire Rescue is our reason for success. The Majority of our staff is trained to the level
of Paramedics as well as a lot of specialized fire training. Specialized training to individual firefighters give the
department a greater resource in emergencies. Each firefighter may have one or two specialties. This concept
not only works during an emergency, but also the employee has pride and ownership if you put that person
in charge of a piece of equipment.
Watertown Fire Rescue is very proud to protect and serve the City of Watertown as well as the surrounding
area. This report is our portrait of accomplishments in 2015.

Respectfully,

Doug Kranz, Fire Chief
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WFR Operations Overview for 2016
Watertown Fire Rescue (WFR) had a wonderful year of providing, professional and experienced EMS/Fire protection for the citizens of Watertown. A couple of the highlights in 2016 was, Watertown Fire Rescue purchased some new SCBA G1 air packs for the fire trucks and
Cardiac Life Pack Monitor 15’s for all ambulances. The new air packs
have a unique technology that will allow us to be able to blue tooth to
our Motorola radios. The Cardiac Monitors have numerous new features, such as the ability to transmit 12 leads to the ER to speed up
patient care at the hospital.
In regards to our budget in 2016, our ambulance overall operating
budget was $2,561,834.12 and the fire operating budget was
$1,090,097.26. With an overall operating cost of $3,651,931 for WFR.
We did offset the budget with a few grants totaling more than
$110,000 that were received from Homeland Security and HMEP. Additionally, we received more than
$30,000 in commitments for our training center. As far as revenue the ambulance budget received
$1,049,000 and fire revenue was $267,000. These revenue streams are extremely important to offset are
overall operating budget.
Watertown Fire Rescue will continue to grow with current programs along with developing new programs
to address the needs of our community. We have a wonderful highly trained staff in place, and look forward to the challenges of 2017.

Don Rowland
Assistant Fire Chief
Watertown Fire Recue
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Fire Calls by Type of Call. In 2016 Watertown Fire Rescue responded on 456 fire
calls for service.

Below you will find Emergency calls for service by time of day
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EMS Summary
Watertown Fire Rescue seen an increase for ambulance
calls, up to 2,392 which reflects an increase in the miles we put on
our five ALS ambulances. This year we put a total of 77,637 which
is almost 5,000 more miles than last year.
Stay safe and best of luck in the future!

Tyler McElhany
Battalion Chief
EMS Director
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Below you will find a graph that shows the many different types of calls or services provided in 2016 by Watertown Fire Rescue. At the end of 2016 Watertown
Fire Rescue had 4289 Calls for Service
Total Calls For Service

Ambulance

Fire Calls

Fire Inspections

Airport Firefighting

Below is a graph showing the many different types of Ambulance calls that Watertown Fire Rescue personal respond to. WFR personal responded to a total of 2392
calls for service.
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Watertown Fire Rescue
Fire Prevention Division
Fire Prevention Officer
Chip Premus
Lieutenant
Chad Fischer

The goal of WFR's Fire Prevention Program is to educate the residents of Watertown to take precautions
to prevent harmful fires. We also use prevention as a proactive method in reducing fire emergencies
and the damage resulting from them.
Inspector Premus had another busy year with Fire Prevention. In 2016, Chip made 543 visits to Watertown businesses. These businesses get inspected for routine things like exits being marked and businesses having a clear path out,
proper extension chord use, and general building cleanliness. These inspections are a staple for our department's
public education. At WFR, we feel prevention is key. There are also ordinance changes and NFPA (National Fire Protection Agency) guidelines that are ever changing. Chip works hard staying on top of these changes.
Inspector Premus also worked with the State Fire Marshall's Office in installing smoke alarms to local Watertown residents. The program entailed Chip personally installing the alarms, along with some on duty staff. The State Fire Marshall's office supplied some of the alarms, and the rest were taken out of the WFR 2016 budget. A total of 259 alarms
were either installed or handed out over the year.
Chip also investigated 37 fires during the year. These investigations are done in an attempt to determine fire cause,
and also used for future Fire Prevention.
WFR visited 8 schools with the Children's Safety House in 2016. As in the past, 3rd grade students get to go through
the safety house. We had about 382 of them pass through the house this year. We teach them about having a safe
meeting place, the "Get out, stay out" slogan, as well as other home fire safety information.
Speaking of the Children's Safety House, WFR sent out fundraising letters, with intentions of replacing the current
model with a new one. The house is over 20 years old, and is in need of a serious overhaul. The Fire Department has
decided to replace the existing house with a whole new model rather than upgrading the existing structure. Over the
last 20 plus years, approximately 9,000 kids have been through the safety house. It is an excellent teaching tool, and
we plan on continuing with the school visits.
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Local 4th graders participated in the essay contest once again, with one winner
from each school winning a ride from their house to their respective school on a
Watertown Fire Rescue fire truck.
Local 5th grade students receive a safety talk from a firefighter every year. The
visit included them receiving an activity book related to home fire safety.
All of these visits occur during Fire Safety Week, which was October 9-15, 2016.
WFR also placed a weekly safety tip in the Public Opinion. That, plus other Public
Service Announcements, is how WFR educates the public and helps to keep them
safe.
Here is a list of Public Functions the Fire Department participated in during 2016.
Special Olympic Torch Run
National Night Out
Children's Safety House (3rd graders)
5th Grade Safety Talks
Elementary Safety Talks (misc. classes/ages)
High School Rodeo Ambulance Coverage
SDHSAA Events, including Great Plains Lutheran and Watertown Arrow Football Game Coverage
Cub Scout Safety Talks
Boy Scout Safety Talks
Watertown Family Aquatic Center CPR/First Aid
Win a Ride to School Essay Contest (4th Grade all schools)
SOFY Involvement (Save our farm youth)
Gov TV Programs, Educating All Ages Throughout the Year
Face Book Safety Updates
Cooking on Kampeska Involvement
Camp Chance
High School Wellness Fair
Boys and Girls Club Health Fair
Intervention with Youth Fire Starters (Fire Safety)
Golden Age Group Involvement
Fire Extinguisher Classes at Many Businesses
Long Term Care/Extended Care Facility Safety Talks
Kindergarten Speeches for 911 Dialing Do's and Don'ts
MDA Involvement
Standby at National Softball Tournament
Special Talks During Fire Prevention Week and EMS Week
Public Service Announcements on Local Radio Stations
Assisting Elderly in Smoke Alarm/CO Detector Installation and Battery Changes
Weekly Safety Tip on Public Opinion
Blood Drive Involvement
Project Santa Involvement (in conjunction w Local
#1724)
Tour a Business with Fire Personnel
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WFR TRAINING 2016

It is the Watertown Fire Rescue’s commitment to provide the best service possible to everyone that lives, works or visits Watertown. Whether it is a medical emergency, a fire emergency, or an emergency of another nature, we are committed to mitigating emergencies as
quickly and efficiently as possible with the resources at our disposal. We continue to challenge ourselves through our training and education to ensure that we are prepared to fulfill
that commitment.
The Watertown Fire Rescue works hard to constantly improve our delivery of service to our
citizens. Our training program is a major part of that. In 2016, the Watertown Fire Department spent over 8,000 hours training to ensure that our delivery of service is the best that
it can be. The department conducted annual recertification and refresher on Structural Firefighting skills, Aircraft Rescue and Firefighting, EMS, Hazmat and Rescue.
Fire
We are excited to see the progress on the construction of the Live Burn Structure coming along nicely at Fire Station 2 training grounds. The
Live Burn Structure is a two story training prop build in cooperation with Lake Are Tech. The structure will be use to fulfill the live burn requirements of NFPA 1001 Fire Fighter training. The fires in the structure will be constructed of natural materials. And afford the department
with the opportunity to create various scenarios. The structure is built of upcycled shipping containers and we look forward to its completion
early summer 2017.
In the spring of 2016 three Watertown Firefighter were selected to attend the Fire Department Instructors Conference (FDIC) in Indianapolis
IN. FDIC is the World's Largest Firefighter Training Conference and Exhibition. Watertown Fire Rescue instructors received instruction on
some of the latest methods of fire control from nationally recognized specialists in their fields.
In August of 2016 four Firefighter were selected to attend the largest Fire Leadership conference in North America, the Fire Rescue International
Conference (FRI). Attendees received education in Leadership, Command and, Health and Safety issues impacting the fire service.
Watertown Fire Rescue also hosted the National Fire Academy course on Shaping the Future for the State of South Dakota.
Special Operations
In spring 2016 WFR provided a Trench Rescue course with new nine initiates. Firefighters were trained in the fundamentals of Trench Rescue
regulations and standards with focusing on trench rescue techniques and equipment. The skill sets blended with those skills used for fire rescue,
high angle rescue and other technician rescue disciplines.
In April, Two team members were selected to further their training in Rescue 3 Internationals Technical Rope Rescue Instructors Course. This
course is designed to provide team members with the knowledge, skills to conduct instruction on technical rope rescue operations.

In September, four team members were selected to apply their knowledge on structural collapse incidents in the Structural Collapse
Technicians exercise, team members spent two days constructing emergency shoring performing lifting and moving techniques, and
breaching and breaking techniques in a simulated disaster environment. The exercise was hosted by Aberdeen Fire Rescue in Aberdeen SD and attended by over 20 members from across the state.
Hazmat

Watertown Fire Rescue sent five personnel to SERTC in Pueblo CO for Hazmat Technician and Tank Car Specialist training in
2016, this level of specialized training allows these personnel to mitigate hazardous materials situations of-fensively.
How you train is how you will perform on the scene during an emergency. The foundation of any successful emergency operation is directly linked to the training of
its members that provide Fire or EMS services. Training is essential for safe operations to both the emergency provider and those receiving the service. Training is
never-ending, and the recording of that training is as essential as the training itself. For the safety of the citizens and firefighters, the fire service must rely on
training to ensure coordination, consistency, and timely communications as well as the ability to accomplish the emergency tasks. Fire departments that provide
quality training opportunities for their personnel are better prepared to handle emergencies.
Respectfully submitted,
Lieutenant Gregory Hall
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Hazardous Material Team
A Hazardous Material (HazMat) is defined as any substance when
outside of its container could cause harm to an individual or the
environment.
Training is essential to the Watertown Fire Rescue (WFR) HazMat
Team, it helps us achieve and maintain the standard set in our Mission Statement to be “Always Ready”. WFR firefighters received a
total of 559 hours of HazMat response training in 2016.
In 2016 WFR responded to 114 HazMat calls for service.
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Faces of Watertown Fire Rescue

Don Rowland
Assistant Fire Chief
24 Years of Service

Doug Kranz
Fire Chief
28 Years Of Service

Chip Premus
Fire Prevention Officer
14 Years of Service

Gregg Noeldner
Battalion Chief
25 Years of Service

Tyler McElhany
Battalion Chief
22 Years of Service

Scott Jongbloed
Battalion Chief
17 Years of Service

Troy Breitag
Lieutenant
21 Years of Service

Gary Langerock
Lieutenant
16 Years of Service

Greg Hall
Lieutenant
15 Years of Service
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Faces of Watertown Fire Rescue

Chad Fischer
Lieutenant
15 Years of Service

Chris Noeldner
Lieutenant
15 Years of Service

Craig Kruse
Lieutenant
15 Years of Service

Henry Johnson
Firefighter/Paramedic
22 Years of Service

Matt Schell
Firefighter/Paramedic
13 Years of Service

Justin Pietz
Firefighter/Paramedic
12 Years of Service

Bryan Wientjes
Firefighter/Paramedic
10 Years of Service

CJ Robinson
Firefighter/Paramedic
9 Years of Service

Adam Heinrich
Firefighter/Paramedic
9 Years of Service
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Faces of Watertown Fire Rescue

Adam Bloom
Firefighter/Paramedic
8 Years of Service

Tony Aas
Firefighter/Paramedic
8 Years of Service

Jacob Jorganson
Firefighter/Paramedic
7 Years of Service

Kyle Steffensen
Firefighter/Paramedic
6 Years of Service

Kyle Hollenbeck
Firefighter/Paramedic
5 Years of Service

Mike Sackmann
Firefighter/EMT-Basic
4 Years of Service

Tanner Sittig
Firefighter/Paramedic
4 Years of Service

Mike Mack
Firefighter/Paramedic
3 Year of Service

Andrew Sebek
Firefighter/Paramedic
3 Year of Service
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Faces of Watertown Fire Rescue

Jeff Hauck
Firefighter/Paramedic
3 Year of Service

Josh Crance
Firefighter/Paramedic
3 Year of Service

Cam Mack
Firefighter/Paramedic
3 Year of Service

Zach Ordahl
Firefighter/Paramedic
3 Year of Service

Derek Landeen
Firefighter/Paramedic
2 Year of Service

Alex De Fea
Firefighter/Paramedic
2 Year of Service

Joy Hetle
Firefighter/Paramedic
2 Year of Service

Chris Mikkelsen
Firefighter/EMT-Basic
2 Year of Service

Ben Beyer
Firefighter/EMT-Basic
Probationary Employee
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Faces of Watertown Fire Rescue

Carli Hoffman
Firefighter/Paramedic
Probationary Employee

Dalton Axleson
Firefighter/Paramedic
Probationary Employee

Derrick Axleson
Firefighter/Paramedic
Probationary Employee

Watertown Fire Rescue would like to recognize the
following members who have served in the Military.
Battalion Chief Tyler McElhaney
Lieutenant Troy Breitag
Lieutenant Greg Hall
Lieutenant Gary Langerock
Lieutenant Chris Noeldner
Fire Prevention Officer Chip Premus
Firefighter Tony Aas
Firefighter Kyle Steffensen
Firefighter Mike Mack
Firefighter Jeff Hauck (who is currently deployed overseas)
Firefighter Josh Crance
Firefighter Ben Beyer
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Watertown Fire Rescue
Advisory Committee

Watertown Fire Rescue would like to thank
the Water-town Fire Rescue Advisory
Committee for their Dedication and time to
help our department achieve excellence.

Members
Mike Danforth
Randy Tupper
Mike Cartney
Lee McPeek
Jim Sutton
Chad Holdin
Ray Kranz
Jody Foster
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